PURCHASING TICKETS TUTORIAL

READ THIS TUTORIAL BEFORE PURCHASING YOUR TICKETS

The website’s primary purpose is to acquaint our audience with the season’s lineup of performances.
As a secondary function it offers our patrons a quick and convenient way to purchase tickets.
This tutorial will step you through that process and get you into the performance in a timely fashion.

The screenshots captured for this tutorial of confirmation emails, ticket receipts and the steps
taken to download Ticket PDFs and QR Code PNGs were done using a GMAIL account.
Your experience may appeatr different depending on your email account.

As you move the cursor or your finger over one of the performances @, the image will darken.
Clicking the cursor or tapping your finger will open an Event Detail page about the performance.
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Mutts Gone Nuts

There is much to see: a promotional video link; a short
description of the performance; the date, time and
location of the performance; a map of the venue; a
directional map to the venue; a Google calendar link
and an ICal export link (either one can be used to set
reminders to alert you of the upcoming performance
date); links to share the performance on two social
media platforms; and a Buy Tickets @ button.

All paid performances have Adult and Student tickets.

FREE performances or FREE events do not contain
tickets, but contain items similar to paid performances.

When you select the Buy Tickets @ button, a Ticket
menu opens that allows you to choose different ticket
levels and quantities.

For this tutorial we'll add one Mutts Gone Nuts Adult
ticket ® to the Cart.

When you have finished selecting tickets and quantities,

select the Add to Cart @ button.

Share the news

®O

Check out the Mutts Gone Nuts’ Promo Video.

Come see a dozen of the world’s most talented four-legged performers, in an uproariously funny, comedy dog
spectacular that is leaving audiences everywhere howling for more! The all-star lineup includes a Guinness World
Record holder, and an America’s Got Talent fan favorite, and a host of amazing rescue dogs that will dance, prance, flip,

and skip their way right into your heart.
Deemed “A must see” by The Washington Post, Mutts Gone Nuts Unleashed is sure to win Best in Show!

WEEKEND PACKAGE - Enjoy some Doggone Good Family Fun for 2 adults and 2 children. One night lodging at

Fairfield Inn (one double queen room), Pizza Dinner for 4 and 4] lo the performance. — $275

FAMILY PACKAGE - 2 adult and 2 student tickets — $75 ler three years old free

Mutts Gone Nuts
$10.00-$275.00

1A Mutts Gone Nuts Adult $35.00
0 Mutts Gone Nuts Student $10.00
0 utts Gone Nuts Family $75.00

e Nuts Weekend Package $275.00

ADDTO CART

CATEGORIES: Event, Mutts Gone Nuts
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The Cart page opens with one Adult Ticket added. The Cart page offers several options before checkout.

CART

@ “Mutts Gone Nuts Adult” has been added to your cart.

Continue shoppi

PERFORMANCE PRICE QUANTITY

Mutts Gone Nuts Adult $35.00 1

SUBTOTAL

$35.00

@ Would you like to buy more tickets?

Cart totals
SUBTOTAL $35.00
SURCHARGE $1.05

TOTAL $36.05

Continue Shopping [@

Proceed to checkout

At the top, click on the Continue
shopping ® button to return to the
Mutts Gone Nuts Ticket menu to add
additional tickets.

Below that button, click on the
Continue shopping ® button to open
the Shop page to add tickets from
other events or other products.

If by chance you add a ticket in error,
click on the X @ in front of that ticket to
delete it. If by chance you clicked on the
X in error, you are offered the option to
undone the deletion.

Once satisfied with all your choices, click on the Proceed to checkout ® button to pay for your ticket(s).

Contact information

We'll use this email to send you details and updates about your order.

Email address

Billing address

Enter the billing address that matches your payment method,

Country/Region

[ Firstname

Address

+ Add apartment, suite, etc.

city

[ 2P Code

] [ Phone (optional)

Payment options

Credit / Debit Card

£ Secure, 1-click checkout with Link

Card number

123412341234 1234

M

Oe

Expiration date

vsr QDY

MM/ YY

By proceeding with your purchase you agree to our Terms and Conditions and Privacy Policy

< Return to Cart

Security code

Place Order

Order summary

wtsomen, | Mutts Gone Nuts Adult

SO+

$35.00
$35.00

Canines and comedy will collide and unleash havoc and hilarity in a breathtaking,
action-packed, comedy...

Subtotal $35.00

Surcharge $1.05

Total $36.05

The Checkout page opens with a
summary of your purchase.

Enter your email address at the top and
enter the billing information for your
credit/debit card. Though the Phone
number @ is optional, it is preferred
that you enter one.

Before entering your credit/debit card
information you can choose to use Link
to pay for your ticket(s) by clicking on
the Secure, 1-click checkout with Link
@ option.

Link is handy feature for future purchases. You need only enter your email address to complete the form.

Review your entries. When ready, click on the Place Order ® button.
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A Thank You message will open with the details acknowledging that your order has been received.

HOME TICKETS ~ SPONSORS EVENTS ~ ABOUT US CONTACT US ~

Thank you. Your order has been received.

ORDER NUMBER: DATE: TOTAL: PAYMENT METHOD:
17155 Jan 8,2025 $36.05 Link

Order details

PRODUCT TOTAL
Mutts Gone Nuts Adult x 1 $35.00
SUBTOTAL: $35.00
SURCHARGE: $1.05
PAYMENT METHOD: Link
TOTAL: $36.05

Billing address
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A receipt for your order, with attachments, will be sent to the email address entered during checkout.

Thank you for your order

Just to let you know — we've received your order #17155, and it is now being
processed:

[Order #17155] (Jan 8, 2025)

Product Quantity Price
Mutts Gone Nuts Adult 1 $35.00
Subtotal: $35.00
Surcharge: $1.05
Payment method: Link
Total: $36.05

Billing address

Thank you for using coffeecountyartsalliance.org!
(334) 406-2787 - info@coffeecountyartsalliance.org.

Print out the PDF ticket(s) and/or save the QR Code(s) attached to this receipt
on a smartphone.

All PDF tickets and/or QR Codes will be scanned at the performance venue in

order to receive an admittance ticket.

3 event_ticket1715... y

|€=

2 Attachments + Scanned by Gmail ®

Follow the instructions at the bottom
of the receipt to print the Event
Ticket PDF and/or save the QR Code
to your smartphone’s photos.

Hover over the PDF attachment @ at
the bottom of the receipt.

The attachment will change to reveal
a Download ® icon. Click on the
icon to save the Event Ticket PDF to
your files. Open and print the PDF.

Bh event_ ticket17159.pdf
50 KB

d

Hover over the QR Code attachment
@ at the bottom of the receipt.

The attachment will change to reveal
a Download ® icon. Click on the
icon to save the Ticket QR Code PNG
to your files.

. ticket_qr_72¢d9022102
a7ca3ffO3acab26e674e

b.pn),
opr g

LA =

Download | Save to Photos

As an alternative, hover over the
Save to Photos @ icon. Click on the
icon to save the Ticket QR Code PNG
to your Google photos.
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Event:

Mutts Gone Nuts

Time:

Saturday, Jan 11, 2025 3:00 pm -

Saturday, Jan 11, 2025 5:00 pm

Order Info:
#17158

Package:
Adult

Venue:

EHS Performing Arts Center
1801 Boll Weevil Circle,
Enterprise, AL 36330, USA

Thursday
16:36

Bring the Event Ticket PDF printout and/or the smartphone
that has the QR Code PNG in its photo library to the
performance venue.

Present either one at the Will Call Desk where the QR Code on
the PDF print or the PNG displayed on the smartphone screen in
exchange for a ticket to admit you to the performance.

If two Mutts Gone Nuts Adult tickets had been purchased, the
receipt would contain two sets of the Event Ticket PDF and QR
Code attachments.

Each set must be separately printed and/or saved to the
smartphone’s photo library for scanning in exchange for two
tickets granting admittance to the performance.



